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The Syrian Network for Human Rights (SNHR), founded in 
June 2011, is a non-governmental, independent group that 
is considered a primary source for the OHCHR on all death 
toll-related analyses in Syria.
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I. Introduction
Throughout the Syrian Network for Human Rights’ (SNHR) eight years of documenting vi-
olations in Syria to date, we have observed that the targeting of relief activities and their 
pillars is a recurring pattern of behavior by the Syrian regime and its allies used to inflict the 
most severe suffering among civilians and force them to capitulate and surrender through 
targeting those who offer them relief, aid and treatment services.
The distinction between civilians and combatants and the protection of all those not taking 
part in hostilities constitutes the essence of international humanitarian law applicable in 
the case of armed conflicts, with many of its articles calling for the protection of medical 
personnel assisting civilians and the wounded following attacks, and for respecting them 
as neutral individuals helping the sick and wounded without discrimination. Amongst these 
articles of legislation is the first Geneva Convention, which states in Article 24: “Medical 
personnel exclusively engaged in the search for, or the collection, transport or treatment 
of the wounded or sick, or in the prevention of disease, staff exclusively engaged in the 
administration of medical units and establishments, as well as chaplains attached to the 
armed forces, shall be respected and protected in all circumstances. “. The first Additional 
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Protocol, in Chapter VI, also defines the meaning of civil defense and, in Article 62, pro-
vides for the protection of civil defense personnel. This Protocol also identified 15 activities 
within the framework of civil defense functions, all of which are dedicated to protecting the 
civilian population and ensuring the conditions necessary for their survival, namely, protect-
ing them from the dangers of hostilities and disasters and helping them to recover from their 
immediate effects. Also, under Rule 109 of customary humanitarian law, each party to the 
conflict has to take all possible measures to search for, collect and evacuate the wounded, 
sick and shipwrecked. This includes permitting humanitarian organizations to assist in their 
search and collection.

We note that since the beginning of the military escalation in the fourth de-escalation zone 
on April 26, 2019, concerning which the SNHR outlined the most notable violations resulting 
from it in a recent report, the Russian and Syrian Regime forces inflicted deliberate and in-
tensive targeting of vital facilities, particularly medical facilities, Civil Defense facilities, and 
schools; we have prepared a detailed report on the targeting of medical facilities by the 
Syrian regime and its allies. In this report we detail the targeting of the headquarters and 
teams of the Syrian Civil Defense organization (known as the White Helmets) between April 
26, and July 12, 2019. In May 2016, we issued an extensive report on the most notable vi-
olations against the Civil Defense organization by all the parties to the conflict in Syria, and 
we also document the most notable violations against the Civil Defense personnel and their 
vital facilities on a monthly basis.
 
Fadel Abdul Ghany, Chairman of the Syrian Network for Human Rights, says:

“The tasks carried out by the Syrian Civil Defense teams (White Helmets) are 
diametrically opposed to the strategy of the Syrian regime and Russia of inflict-
ing as much pain and fear in the community as possible. This is primarily why 
its equipment, headquarters and personnel have been subjected to deliberate 
shelling. Its reputation was also distorted by an attempt to link it to extremist or-
ganizations. All those who kill and target those who assist and aid civilians must 
be condemned and exposed. “

http://sn4hr.org/?p=53929
http://sn4hr.org/?p=53713
http://sn4hr.org/?p=21989
http://sn4hr.org/blog/category/report/monthly-reports/violations-against-health-sector/
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II. Background on the Syrian Civil Defense Organization and the Most Notable Challenges 
It Faces
In light of the Syrian regime’s and its allies’ relentless aerial bombardment with missiles 
and barrel bombs of populated neighborhoods and the resulting difficulties in rescuing 
survivors and recovering bodies from under the rubble, in addition to the severe lack of 
organization of the initial response immediately after the bombing, and other functions, the 
Syrian Civil Defense Organization was established in Aleppo governorate in March 2013, 
two years after the start of the popular uprising for democracy in March 2011. Due to the 
great failure by any external or international rescue organizations to protect civilians from 
the bombing by Syrian regime aircraft, as well as the failure to rescue survivors from under 
the rubble after aerial bombardment and the expansion of this military strategy, the organ-
ization and the geographical area it covered expanded and consolidated over time under 
a central administration following a conference in Turkey held for this purpose on October 
25, 2014. According to the Civil Defense Administration’s statements, the current number 
of Civil Defense volunteers stands at nearly 2,393, of whom 201 are female volunteers; the 
Civil Defense rescue teams work in a total of 129 facilities, which are divided between main 
centers, sub-centers, women’s centers, unexploded ordnance clearance centers, and han-
dling of hazardous substances centers, as well as training centers.

The duties of the Syrian Civil Defense organization aren’t limited to operations of ambu-
lance, rescue, recovery, and evacuation of the wounded, but also extend to helping with the 
evacuation of civilians from areas under bombardment, the provision of housing and shel-
ters for the displaced, and responding to camp requirements. The Civil Defense teams also 
contribute effectively to the removal of rubble and debris, fire suppression, identifying and 
marking hazardous areas, removing unexploded ordnance, delivering water and repair-
ing electricity networks damaged as a result of the shelling. In addition to all this, the Civil 
Defense members, especially women, monitor the situation of the wounded and provide 
first aid, care for children and pregnant women, and raise awareness, in addition to filming 
the rescue operations and the remnants of weapons used, and recounting the details of 
bombing incidents. All these activities contribute to helping us effectively in the process of 
documenting violations.

Accordingly, it may be considered that attacking the Civil Defense teams constitutes a vi-
olation of both the Fourth Geneva Convention, Articles 17, 23, 59; Protocol (I), Article 70; 
Protocol (II), Article 18-2), and Rule 55 of Customary Humanitarian Law, which states: “ The 
parties to the conflict must allow and facilitate rapid and unimpeded passage of humani-
tarian relief for civilians in need, which is impartial in character and conducted without any 
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adverse distinction, subject to their right of control “, as well as Rule 56, which states: “ The 
parties to the conflict must ensure the freedom of movement of authorized humanitarian re-
lief personnel essential to the exercise of their functions. Only in case of imperative military 
necessity may their movements be temporarily restricted.”

Exceptional challenges facing the Civil Defense teams in Syria:
The work of the civil defense teams in different countries of the world faces a number of 
risks because of the nature and difficulty of the tasks included in their activities, but in Syria, 
these lifesaving rescue workers face additional and exceptional challenges that are difficult 
for their colleagues in civil defense teams worldwide even to imagine:

A: In addition to the deliberate bombings and attempts by Russian and Syrian intelligence 
to locate the Civil Defense headquarters buildings in order to bomb them, Russian forces in 
Syria have devised a brutal new tactic, the ‘double tap strike’, which is based on bombing 
sites that were bombed a short time before as the ambulances and rescue workers rush 
to rescue the survivors; this grotesque tactic is deployed calculatingly in order to not only 
inflict the greatest possible loss of civilian lives, but also to harm the greatest possible num-
ber of rescue workers and medics and their equipment.

B. Our team has documented the bombing of roads used by paramedics and civil defense 
teams in the aftermath of the bombing by the Syrian-Russian alliance forces in order to ob-
struct their work in rescuing the survivors of bombings.

C: The widespread use of cluster and incendiary munitions constitutes a double burden on 
civil defense teams; the dumping of a single explosive charge of these munitions causes 
extensive damage on a very large scale and may ensure the death and injury of as many 
people as possible in different areas, depending on the spread of such munitions, which 
gravely threatens the civil defense teams deployed after the bombing.

D: Defamation: The Syrian and Russian regime not only deliberately target the Civil De-
fense rescue workers with bombs and missiles, but use the media machine to spread dis-
information and slander, in parallel with launching numerous media campaigns and false 
news reports smearing the Syrian Civil Defense organization with ludicrous and offensive 
accusations, slanderously linking them to al Qaeda on the one hand and with Western gov-
ernments and intelligence agencies on the other, as well as accusing them of preparing 
chemical attacks and counterfeiting rescue operations, staging false massacres for photo 
opportunities, and other vile charges without providing any credible evidence to substanti-
ate these defamatory claims.
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The SNHR contacted Mr. Raed al Saleh1 , director of the Syrian Civil Defense Organization, 
who told us about the most important tasks of the organization:
“The organization provides two types of responses: first, to respond to bombard-
ment and to put out fires caused by bombardment in agricultural land; and secondly 
to send teams to camps that have received displaced persons to facilitate roads and 
provide some services to civilians that facilitate their lives in their areas of displace-
ment. The Syrian and Russian regimes have made many attempts to distort our repu-
tation because we’re witnesses to many of the crimes they’ve committed against the 
Syrian people. “

III. Methodology:
This report includes the record of the most notable violations documented by the Syrian 
Network for Human Rights against the Civil Defense Organization by the main parties to 
the conflict in Syria. These violations include the civilian death toll among the Civil Defense 
personnel, in addition to the attacks on Civil Defense vital facilities (centers and vehicles) 
from the establishment of the Civil Defense Organization in March 2013 up until July 12, 
2019. The report highlights the most notable attacks carried out by the Syrian-Russian al-
liance forces against the Civil Defense Organization in the fourth and final de-escalation 
zone (consisting of Idlib governorate and parts of the governorates of Hama, Aleppo and 
Latakia), which took place during the recent military campaign against the region between 
April 26, and July 12, 2019.

The record of attacks included in this report include:
First: Bombings that targeted Civil Defense vital facilities (centers and vehicles), with no 
military headquarters or equipment nearby.

Second: Bombings on Civil Defense vital facilities whose work has been suspended due to 
fear of being bombed and due to the displacement of the residents of the area.

Third: Civil Defense vital facilities have regularly been subjected to more than one attack, 
and we document each attack as a separate violation.

Fourth: One military attack may result in damage to more than one Civil Defense vital facility, 
and we document each facility as a separate attack.

1  Via WhatsApp on June 17, 2019
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Under international humanitarian law, civilian objects are categorized as being protected 
from military attacks unless they are used for military purposes, with this protection sus-
pended only when these objects are used for military purposes and for the duration of such 
use; once the civilian object is no longer being used for any military purpose and returns 
to its former civilian status, military attacks are once again prohibited and the object’s pro-
tected status is resumed.

In the course of our work on this report, we sometimes had difficulty in documenting inci-
dents because of the location of some Civil Defense facilities and vehicles at the contact 
lines, and because of the heavy bombardment these areas were subjected to.

This report draws upon the ongoing daily monitoring of news and developments by SNHR’s 
team, and on our extensive network of various credible sources that have been built up over 
the course of our work since 2011. When we receive information or learn some news about 
violations via the internet or media outlets, our team works to follow up these reports and at-
tempts to verify information and collect evidence and data. In some cases, researchers are 
able to visit the incident location promptly, although this is a rarity in light of the incredibly 
high security risks involved, and given the frequency of daily incidents and the scarcity of 
human and material resources to carry out this work. Therefore, the opportunities available 
to access evidence vary between one case and another, and consequently the level of cer-
tainty in the classification of each incident varies. SNHR’s customary policy in such cases 
is to rely on accounts from survivors who experienced the violation firsthand or those who 
saw or photographed the violation, in addition to analyzing available materials from open 
sources such as the Internet and media outlets. We also talk with medical personnel who 
treated the injured in these incidents, examined the deceased victims’ bodies, and identi-
fied the cause of death.

SNHR also analyzes videos and photographs that our team has documented, or which were 
posted online, or submitted by local activists via e-mail, Skype, or social media platforms. 
These videos and photos show, amongst other things, the sites of attacks and the scale and 
extent of the destruction inflicted on Civil Defense facilities in attacks by Syrian-Russian alliance 
forces, in addition to photos of the Civil Defense personnel either the fatalities or the injured.

Furthermore, we retain copies of all the videos and photographs outlined in this report in a 
confidential electronic database, as well as keeping hard disk backup copies. We do not 
claim, however, that we have documented all cases, given the severe prohibitions, restric-
tions and persecution by the Syrian Regime forces and some other armed groups. Readers 
are welcome to find out more about SNHR’s methodology.

http://sn4hr.org/public_html/wp-content/pdf/english/SNHR_Methodology_en.pdf
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This report contains seven accounts that we’ve collected through speaking directly with eye-
witnesses or persons concerned with the work of these Civil Defense vital facilities, none of 
which are cited from any open sources. We explained the purpose of these interviews be-
forehand to the eyewitnesses, who gave us permission to use the information they provided 
without us offering or giving them any incentives. Also, SNHR endeavors always to spare the 
eyewitnesses the agony of remembering the violations as much as possible, and to provide 
assurances that we will conceal the identity of any witness who prefers to use an alias.

This report only represents the bare minimum of the actual severity and magnitude of the 
violations that occurred. Also, it doesn’t include any analysis of the profound social, eco-
nomic, and psychological ramifications.

IV. The Responsibility to Protect Civilians in Syria
For eight years, the Syrian regime has committed grave crimes and violations against Syr-
ian civilians. It has also consistently failed to respond to any of the demands of the Inter-
national Commission of Inquiry on the Syrian Arab Republic, or to those of the High Com-
mission for Human Rights, or even to Security Council resolutions. The Security Council, 
which was supposed to take collective measures and action under Article 41 and 42 of the 
Charter of the United Nations, also failed because of the immunity granted by Russia to the 
Syrian regime, with Russia routinely using its veto in the case of the Syrian regime, which 
not only failed to abide by the responsibility for the protection of civilians, but committed the 
most egregious violations against them, reaching the level of crimes against humanity, and 
extermination within detention centers through torture. 

In a report issued in December 2001, the International Commission on Intervention and 
State Sovereignty stressed that: “The Security Council should take into account in all its 
deliberations that, if it fails to discharge its responsibility to protect in conscience-shocking 
situations crying out for action, concerned states may not rule out other means to meet the 
gravity and urgency of that situation”

Such conscience-shocking situations are exactly what have continued to happen in Syria, 
not only in the form of one massacre or one violation but in industrial-scale killings and tor-
ture, sexual violence, enforced disappearances, the use of chemical weapons and barrel 
bombs, and besieging civilians. The list of crimes against humanity perpetrated by the 
Syrian regime and its allies goes on. The Security Council has signally failed to assume its 
responsibilities in the Syrian case, despite the Syrian Network for Human Rights, interna-
tional organizations and UN commissions of inquiry crying out for action by the Security 
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Council many thousands of times. In this context, the International Commission on Inter-
vention and State Sovereignty affirmed in the same report: “it would be impossible to find 
consensus, in the Commission’s view, around any set of proposals for military intervention 
which acknowledged the validity of any intervention not authorized by the Security Council 
or General Assembly. But that may still leave circumstances when the Security Council fails 
to discharge what this Commission would regard as its responsibility to protect, in a con-
science-shocking situation crying out for action. It is a real question in these circumstances 
where lies the most harm: in the damage to international order if the Security Council 
is bypassed or in the damage to that order if human beings are slaughtered while the 
Security Council stands by.”

V. The Escalation Challenges Facing the Civil Defense Organization in the Idlib Region
In the course of the military campaign launched by the Syrian-Russian alliance forces on 
the area since April 26, which targeted medical facilities and caused most of them to stop 
working, putting them out of service, the process of transporting the injured and wounded 
has become more difficult and long distances are required to go through to transport the 
injured and sick to hospitals. The successive movements of displacement in the light of the 
weakness of international humanitarian responses to increase the burden on the Organi-
zation. The fulfillment of these commitments will require considerable efforts if we consider 
that the 2,393 Civil Defense members have to fulfill those obligations for nearly three million 
civilians living in this area.

Civil defense members, in light of the complete disregard of the international humanitarian 
law and the relevant UN Security Council resolutions by the Syrian-Russian alliance forces, 
and in light of the ongoing military campaign until the moment of issuing this report, lay 
under constant danger and threat as the Syrian-Russian alliance forces continue to target 
their headquarters, facilities and vehicles they use to transfer the injured and wounded. The 
policy of double tap strikes and targeting of ambulance roads continue to be a systematic 
policy adopted by the Syrian-Russian alliance forces. These attacks will delay the arrival 
of rescue workers and inflict the greatest harm on their victims, and will cause the delay in 
the suppression of fires caused by bombardment in the agricultural land. We also recorded 
injuries resulting from traffic accidents during work, in addition to normal work accidents.
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Recently, the Civil Defense teams resorted to establishing concealed centers and setting 
up unmarked points on agricultural land and divided themselves into smaller teams to pre-
vent gathering in one place, which makes it easier for them to be targeted. Despite these 
measures, the Syrian-Russian alliance forces deliberately attacked them, with SNHR docu-
menting attacks on them in the locations where they were distributed, such as an attack on 
a fire vehicle parked in a residential building in al Latamena town in the northern suburbs 
of Hama on May 23, and another attack on the Civil Defense team from the Balyoun Center 
on June 2, which was stationed on agricultural land.

Mustafa al Haj Yousef2 , Director of the Syrian Civil Defense Directorate in Idlib governorate, 
told the SNHR: “Our centers in the north of Syria have been subjected to direct target-
ing repeatedly, but the work of the Civil Defense has not stopped despite the losses 
that have been incurred, and we have worked to mitigate the impact of these targets 
by moving to the idea of teams dispersed in the areas being targeted.” 
Mustafa added: “The use of incendiary weapons by the Syrian and Russian regimes in 
the bombing of agricultural land caused an increase in the frequency of fires in them, 
which is an additional burden on our members, and despite our tireless attempts to 
reduce the impact, we lost thousands of hectares.”

VI. The Most Notable Violations Against the Civil Defense Organization According to the 
Syrian Network for Human Rights’ Database
A: Since the establishment of the Organization in March 2013 to July 12, 2019:
SNHR documented the deaths of at least 229 Civil Defense personnel in Syria at the hands 
of the main perpetrator parties to the conflict in Syria between March 2013 and July 12, 
2019, distributed as follows:
- Syrian Regime forces: 159
- Russian forces: 38
- Extremist Islamist groups:
ISIS: Three
- Syrian Democratic Forces: One
- Other parties: 28

2  Via WhatsApp on June 16, 2019
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We also recorded at least 396 attacks on Civil Defense vital facilities in Syria at the hands 
of the main perpetrator parties to the conflict in Syria, during the same period, distributed 
as follows:
- Syrian Regime forces: 277
- Russian forces: 102
- Extremist Islamist groups:
- Factions of the Armed Opposition: One
- Other parties: 16

The record shows that the Syrian-Russian alliance forces resulted in the deaths of 87 per-
cent of the total death toll among the Civil Defense personnel, while they perpetrated 96 
percent of the total record of attacks on the Civil Defense vital facilities.

B. Since the beginning of the military campaign on April 26, 2019, to July 12, 2019:
Since the beginning of the military campaign by the Syrian-Russian alliance forces against 
the fourth and final de-escalation zone on April 26, up until July 12, 2019, SNHR has docu-
mented the deaths of four Civil Defense personnel, all at the hands of Russian forces, and 
the injury of at least 22 others with varying injuries. We also documented attacks by the 
Syrian-Russian alliance forces on at least 31 Syrian Civil Defense vital facilities (centers and 
vehicles), during the same period. These attacks were distributed according to the main 
perpetrator parties as follows:
• Syrian Regime forces: 15, distributed as follows:
Facilities: Four
Vehicles: 11
This record was distributed across governorates as follows:
Idlib governorate: Seven
Hama governorate: Six
Aleppo governorate: Two
• Russian forces: 16, distributed as follows:
Facilities: Four
Vehicles: 12
This record was distributed across governorates as follows:
Idlib governorate: 13
Hama governorate: Three
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A map showing approximate locations of the Civil Defense vital facilities which we have 
documented as having been attacked by Syrian-Russian alliance forces:

https://drive.google.com/file/d/1r_P2wKkpo2Kt2Gj7ZhuS-C99kWE5Mnkh/view?fbclid=IwAR3LMEe9tnujqXs3vYB6xpFy3jlp86L_qvwcTAcd6cJr3ORoCiKgauFNOzQ
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The map shows that most of the Civil Defense vital facilities attacked by Syrian-Russian 
alliance forces are located in Idlib governorate, with 20 vital facilities (four centers and 16 
vehicles), while nine of these facilities (four centers and five vehicles) were attacked in 
Hama governorate. 

VII. The Most Notable attacks by the Syrian-Russian Alliance Forces on Syrian Civil De-
fense Vital Facilities in the Fourth De-Escalation Zone During the Recent Military Cam-
paign on the Region
At around dawn on Friday, April 28, 2019, fixed-wing warplanes, which we believe were 
Russian, fired a number of missiles that landed near the ‘33101’ Civil Defense Center in the 
center of Qal’at al Madiq town in the western suburbs of Hama governorate, perpetrating 
a massacre, as well as inflicting moderate material damage to the center’s building and 
furniture. The town, which was under the joint control of factions of the Armed Opposition 
and Hay’at Tahrir al Sham at the time of the incident, is under the control of Syrian Regime 
forces at the time of preparing this report.

On Wednesday, May 1, 2019, Syrian Regime forces’ artillery fired a shell that landed near the 
Civil Defense team from the Ma’aret al Artiq Center as the team was passing along the road 
linking the villages of Ma’aret al Artiq and Kafr Hamra in Aleppo governorate western suburbs 
to do service work in the latter, causing moderate material damage to two vehicles belonging 
to the team (a Hyundai H1 service vehicle and a bulldozer used to remove debris). The area 
was under the control of Hay’at Tahrir al Sham at the time of the incident.

On Wednesday, May 1, 2019, at around 01:30, Syrian Regime forces used a missile launcher 
to shell the ‘33103’ Civil Defense Center located near the Surgical Unit in Kafr Nbouda town 
in Hama governorate northern suburbs. The shelling partially destroyed the Civil Defense 
Center building, and inflicted moderate material damage to its equipment and furniture, put-
ting it out of service. We note that the same forces repeated their shelling on this site during 
an attempt by the Civil Defense teams to reach it, causing moderate material damage to two 
vehicles belonging to the Civil Defense, Kafr Nbouda Center, (a service car and an ambu-
lance). Kafr Nbouda town was under the joint control of factions of the Armed Opposition and 
Hay’at Tahrir al Sham at the time of the incident.
The Syrian Civil Defense organization published a news report on the targeting of the ‘33103’ 
Center located in Kafr Nbouda on its official ‘Twitter’ account.

https://www.google.com/maps/place/Qalaat+Al+Madiq,+Syria/data=!4m2!3m1!1s0x15246e2d071ea259:0x7c4133108f7573f4?sa=X&ved=2ahUKEwjr18To-LPiAhXrxMQBHT0UAc0Q8gEwF3oECAkQCA
https://drive.google.com/file/d/1mpobQ0RX_p-swMu4XnDhzfv2YBoNksaz/view
https://drive.google.com/file/d/1vmKLOZUOB0qmzfU6qQiKKa1G1z3hoE4G/view
https://drive.google.com/file/d/1qzKeSUjHBsF4bWfPamTFTcbsHGjZoaqF/view
https://drive.google.com/file/d/1TMjtjB7puYj9Ze9NRaMQmXbvcrVZW-uc/view
https://drive.google.com/file/d/1IfuSEpYKU-8alMLnNf9lyS-alGb4S84C/view
https://drive.google.com/file/d/1xJrTDQaybxEIY3USMh0zolOfUTPqJRkq/view
https://drive.google.com/file/d/1k2Gd-iw9WcCsj5WYsq-uS242lDB-lC7m/view
https://drive.google.com/file/d/1tgzhw5GwO71GpzwJjdrtHnzBEtz0yapl/view
https://drive.google.com/file/d/1tgzhw5GwO71GpzwJjdrtHnzBEtz0yapl/view
https://twitter.com/SyriaCivilDef/status/1123618519839641600
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Map showing location of the ‘33103’ Civil Defense Center in Kafr Nbouda town, which was 
subjected to a ground attack by Syrian Regime forces on May 1, 2019 

https://drive.google.com/file/d/1ruFn-dou5JKIBJd8qe-LImipzqH-WgKb/view?fbclid=IwAR3910q8thZWllf-tRN6t7H8dyJwjfZo6Ep7N9qWtKonGs9r0D4Z3EzMjoY
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SNHR contacted Mr. Abdul Karim Rahmoun3, the Director of the Civil Defense Center in Kafr 
Nbouda town, who told us that the center was targeted with three high-explosive missiles: 
“The missiles directly fell onto the center building, causing significant damage to the 
building and equipment inside, without inflicting any human casualties among the 
center personnel. While the Civil Defense teams were inspecting the site, additional 
missiles fell near the same site, which caused damage to a van used for services and 
an ambulance, both belonging to the team. “

On Saturday, May 4, 2019, fixed-wing warplanes, which we believe were Russian, fired mis-
siles that fell near an ambulance of the Civil Defense, Heesh Center, near al Rakaya village 
in Idlib governorate southern suburbs, while the crew was working to inspect the site of a 
previous bombing by the same warplanes. The attack killed the ambulance driver Moham-
mad al Shawwa, in addition to causing significant material damage to the car, putting it out 
of service. The village was under the joint control of factions of the Armed Opposition and 
Hay’at Tahrir al Sham at the time of the incident.

The Civil Defense member, Mohammad al Shawwa, Killed in a Russian Air Attack near al Rakaya village, Idlib, 

and damage to a Civil Defense ambulance – May 4, 2019

3  Via WhatsApp on May 1, 2019

https://sn4hr-my.sharepoint.com/personal/upload_sn4hr_com/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fupload%5Fsn4hr%5Fcom%2FDocuments%2F%D8%A7%D9%84%D9%82%D8%AA%D9%84%2F2019%2F%D8%A7%D9%84%D8%B1%D8%A8%D8%B9%20%D8%A7%D9%84%D8%AB%D8%A7%D9%86%D9%8A%2F%D8%A5%D8%AF%D9%84%D8%A8%20%E2%80%93%20%D8%A7%D9%84%D8%B1%D9%83%D8%A7%D9%8A%D8%A7%20%2D%20%D9%85%D9%82%D8%AA%D9%84%20%D9%85%D8%AD%D9%85%D8%AF%20%D8%A7%D9%84%D8%B4%D9%88%D8%A7%20%D8%B3%D8%A7%D8%A6%D9%82%20%D8%B9%D9%86%D8%B5%D8%B1%20%D8%A7%D9%84%D8%AF%D9%81%D8%A7%D8%B9%20%D8%A7%D9%84%D9%85%D8%AF%D9%86%D9%8A%20%D8%A5%D8%B6%D8%A7%D9%81%D8%A9%20%D8%A5%D9%84%D9%89%20%D8%A5%D8%B5%D8%A7%D8%A8%D8%A9%20%D8%B3%D9%8A%D8%A7%D8%B1%D8%A9%20%D8%A5%D8%B3%D8%B9%D8%A7%D9%81%20%D8%AC%D8%B1%D8%A7%D8%A1%20%D9%82%D8%B5%D9%81%20%D8%B7%D9%8A%D8%B1%D8%A7%D9%86%20%D8%AB%D8%A7%D8%A8%D8%AA%20%D8%A7%D9%84%D8%AC%D9%86%D8%A7%D8%AD%20%D9%86%D8%B9%D9%82%D8%AA%D8%AF%20%D8%A3%D9%86%D9%87%20%D8%B1%D9%88%D8%B3%D9%8A%20%D8%B9%D9%84%D9%89%20%D8%A7%D9%84%D9%82%D8%B1%D9%8A%D8%A9%204%205%202019%2Emp4&parent=%2Fpersonal%2Fupload%5Fsn4hr%5Fcom%2FDocuments%2F%D8%A7%D9%84%D9%82%D8%AA%D9%84%2F2019%2F%D8%A7%D9%84%D8%B1%D8%A8%D8%B9%20%D8%A7%D9%84%D8%AB%D8%A7%D9%86%D9%8A&cid=827f7665-c2b3-45ea-9392-f741123b6c37
https://drive.google.com/file/d/1q8n_n8bloEDoBxvpF9iwvJBPDRW3KZAb/view
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On Monday, May 13, 2019, fixed-wing warplanes, which we believe were Russian, fired a 
number of missiles in two volleys directly at the Civil Defense Center in Kafranbel city in Idlib 
governorate southern suburbs, injuring two Civil Defense personnel, namely the center’s Di-
rector Obeida al Othman and one of the center’s personnel Ahmad Salah, in addition to caus-
ing severe destruction to the center’s building, as well as inflicting extensive material damage 
to the furniture, equipment and three vehicles belonging to the center (a fire truck, a rescue 
vehicle and a bulldozer), putting the center out of service. The city was under the joint control 
of factions of the Armed Opposition and Hay’at Tahrir al Sham at the time of the incident.
The Syrian Civil Defense organization published a news report on the targeting of the Kaf-
ranbel Center on its official ‘Twitter’ account.

Visual guide of the site of an air attack that we believe was Russian, which destroyed Kaf-
ranbel Civil Defense Center on May 13, 2019

https://sn4hr-my.sharepoint.com/:v:/p/upload/EUsavw50PQ1Djqw-qdla1LQB93l1w9KK9sTT39vjpgz4Vw?e=S4Oj7f
https://sn4hr-my.sharepoint.com/personal/upload_sn4hr_com/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fupload%5Fsn4hr%5Fcom%2FDocuments%2F%D8%A7%D8%B9%D8%AA%D8%AF%D8%A7%D8%A1%20%D8%B9%D9%84%D9%89%20%D9%85%D8%B1%D8%A7%D9%83%D8%B2%20%D8%AD%D9%8A%D9%88%D9%8A%D8%A9%20%D9%85%D8%AF%D9%86%D9%8A%D8%A9%2F2019%2F%D8%A7%D9%84%D8%B1%D8%A8%D8%B9%20%D8%A7%D9%84%D8%AB%D8%A7%D9%86%D9%8A%2F%D8%A5%D8%AF%D9%84%D8%A8%20%2D%20%D9%83%D9%81%D8%B1%20%D9%86%D8%A8%D9%84%20%2D%20%D8%A7%D9%84%D8%AF%D9%85%D8%A7%D8%B1%20%D9%81%D9%8A%20%D9%85%D8%B1%D9%83%D8%B2%20%D8%A7%D9%84%D8%AF%D9%81%D8%A7%D8%B9%20%D8%A7%D9%84%D9%85%D8%AF%D9%86%D9%8A%20%D8%AC%D8%B1%D8%A7%D8%A1%20%D9%82%D8%B5%D9%81%20%D8%B7%D9%8A%D8%B1%D8%A7%D9%86%20%D8%AD%D8%B1%D8%A8%D9%8A%20%D9%86%D8%B9%D8%AA%D9%82%D8%AF%20%D8%A3%D9%86%D9%87%20%D8%B1%D9%88%D8%B3%D9%8A%20%D8%A8%D8%A7%D9%84%D8%B5%D9%88%D8%A7%D8%B1%D9%8A%D8%AE%20%D8%AC%D9%802%2013%205%202019%2Emp4&parent=%2Fpersonal%2Fupload%5Fsn4hr%5Fcom%2FDocuments%2F%D8%A7%D8%B9%D8%AA%D8%AF%D8%A7%D8%A1%20%D8%B9%D9%84%D9%89%20%D9%85%D8%B1%D8%A7%D9%83%D8%B2%20%D8%AD%D9%8A%D9%88%D9%8A%D8%A9%20%D9%85%D8%AF%D9%86%D9%8A%D8%A9%2F2019%2F%D8%A7%D9%84%D8%B1%D8%A8%D8%B9%20%D8%A7%D9%84%D8%AB%D8%A7%D9%86%D9%8A&cid=ee677e38-db5a-449b-a8cd-4d1f3a429991
https://drive.google.com/file/d/1_iYZ0RD2D3HRVf4gqxIkrRC1URTmX4JT/view
https://drive.google.com/file/d/1ifdPV6qPkmodTTWvcC37aCVBMv8EstHK/view
https://drive.google.com/file/d/1JRWvAJzUL6hUzd-eJs5x9_HqQFvsbXNC/view
https://drive.google.com/file/d/1bIjHJUE-eIXP4arabM_FzeHkKXArsdlW/view
https://drive.google.com/file/d/1kW-Mv_ogL9YtX56BGBIivNV4D4blZHoj/view
https://drive.google.com/file/d/1kW-Mv_ogL9YtX56BGBIivNV4D4blZHoj/view
https://drive.google.com/file/d/1xwwA5FnZSJHrTI7Cdg5kx06hl2s6_mQ-/view
https://twitter.com/SyriaCivilDef/status/1127958603879600129
https://drive.google.com/file/d/1JX6y5nYORqP_h34PrzeriOMxkX_6ka9X/view?fbclid=IwAR07IYqxcResDEnGE5ALDmmGlSKlrlJT2zb7eDXHxUdsiCbOOTG9G6DHtT8
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Obeida al Othman4, the Director of the Civil Defense Center in Kafranbel city, who was in-
jured in the attack on the Civil Defense Center in the city, told us that Hazarin town had been 
attacked with barrel bombs before the attack on Kafranbel. He recalled: “I stayed with 
two members in the center while the rest of the team headed to Hazarin town. A few 
minutes later, our center was targeted directly by a Russian warplane which the ob-
servatories informed us had taken off from Hmeimim Airbase. The missile fell about 
five meters away from the center, then we immediately left the building and moved 
away from the center. We were afraid that another attack would target the same site, 
which was what actually happened when the same warplane targeted the same site 
with a missile that directly hit the center. The center building was greatly damaged, as 
well as severely damaging the vehicles, putting them completely out of service, while 
I was injured along with another member by shrapnel from the missiles. “

On Thursday, May 23, 2019, Syrian regime helicopters dropped a barrel bomb that fell near 
a fire vehicle belonging to the ‘33302’ Civil Defense Center in al Latamena town in the Hama 
governorate northwestern suburbs, which was parked inside a residential building some 
distance from the Civil Defense Center to avoid it being shelled. The bombardment caused 
holes in the vehicle’s chassis, putting it out of service. The town was under the joint control 
of factions of the Armed Opposition and Hay’at Tahrir al Sham at the time of the incident.

Damage caused in a fire vehicle belonging to the Civil Defense following a Syrian regime air attack on al Latamena 

town, Hama - May 23, 2019

4  Via WhatsApp on June 16, 2019

https://drive.google.com/file/d/1xY9s1ZCCOlmJgMfcgJP_Nae0ZfPE--jI/view
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On Friday, May 31, 2019, fixed-wing Syrian regime warplanes fired a number of missiles 
that landed near the Civil Defense team, Sfuhun Center, in Kafr Uweid village in Idlib gover-
norate southern suburbs, injuring two rescue personnel, Mustafa Hasan Meghlaj and Walid 
Hasan Kbeish, in addition to causing moderate material damage to an ambulance belong-
ing to the team. The village was under the joint control of factions of the Armed Opposition 
and Hay’at Tahrir al Sham at the time of the incident

On Sunday, June 2, 2019, fixed-wing Syrian regime warplanes fired missiles that landed 
near the Civil Defense team from the Balyoun Center, south of Balyoun village in Idlib gov-
ernorate southern suburbs, while the team was stationed in agricultural land surrounding 
the village, causing minor material damage to an ambulance belonging to the team. The 
village was under the joint control of factions of the Armed Opposition and Hay’at Tahrir al 
Sham at the time of the incident.
Tariq Alloush5 , the Director of the Civil Defense Center in Balyoun, who was injured in the 
air attack that targeted his center, told the SNHR that the Civil Defense teams had estab-
lished mobile and hidden stationing points outside their facilities for fear of being attacked: 
“On June 2, the observatories circulated that a ‘Sukhoi 22’ Syrian regime warplanes 
took off from al Shayrat Airbase in Homs. Within a few minutes, the attack occurred, 
with the warplanes targeting directly with a number of missiles the point where we were 
stationed, causing me minor injuries, while one vehicle was hit with shrapnel. The same 
warplanes renewed their strikes on the site, but we had already evacuated the place. “

On Sunday, June 9, 2019, fixed-wing Syrian regime ‘Sukhoi 24’ warplanes fired a number 
of missiles that targeted the western part of Morek town in the northern suburbs of Hama, 
causing moderate material damage to a backhoe loader belonging to the Civil Defense 
located inside a residential building inside the city. We note that the Civil Defense organi-
zation distributes its vehicles in different areas for fear of being targeted for bombardment. 
The town was under the control of Hay’at Tahrir al Sham at the time of the incident.

On Wednesday, June 26, 2019, Khan Sheikhoun city in the southern suburbs of Idlib was 
subjected to a number of air raids by the Syrian-Russian alliance air force, from about 12:00 
until 12:35, after which Civil Defense teams headed to the sites of shelling one after the 
other to evacuate the injured.

5  Via WhatsApp on June 15, 2019

https://goo.gl/pS8YJ7
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One of the teams, consisted of three elements, headed to al Beira neighborhood in the 
north-east of the city having received information about people being injured in a Russian 
air strike there. On their arrival at around 12:15, Russian warplanes carried out a second 
raid on the same site, greatly damaging an ambulance, while Ali al Qaddour, a Civil De-
fense team member, was killed, and Omar al Kayyal, another team member, sustained a 
fatal injury, while a third team member, Abdul Hamid Hallaq, was also injured.
Following the injury of these team members, a second three-member Civil Defense team 
went to the site to aid their injured colleagues. When they got to within 10 meters of the 
scene, the observatories announced the presence of Russian air force aircraft in the area, 
which carried out another raid near the second team at approximately 12:21, causing mod-
erate material damage to the ambulance they were driving, and injuring three more of the 
rescue workers, Khaled Abdul Hamid al Najm, Mohammad al Dyab and Ahmad Qatouf. 
After the recovery of the victims and injured and on the way back to the hospital, the team 
was subjected to strafing with machine guns by fixed-wing Syrian regime warplanes. Khan 
Sheikhoun city was under the joint control of factions of the Armed Opposition and Hay’at 
Tahrir al Sham at the time of the incident.
This incident clearly shows deliberate and intentional targeting of Civil Defense teams.
Following the targeting of the second team, a Civil Defense team at Heesh Center drove an 
ambulance to Khan Sheikhoun to support the Civil Defense teams there, using a secondary 
road due to the main roads being bombed. As the ambulance approached Khan Sheikhoun 
city and as a result of the speed and confusion of the driver due to a reconnaissance aircraft 
flying overhead, the team was involved in a traffic accident that injured four team members 
in the vehicle, in addition to causing minor material damage to the ambulance itself.
The Syrian Civil Defense organization published two statements on the incident on its offi-
cial ‘Twitter’ account.

Ali al Qaddour, a Civil Defense team member, was killed in a Russian air attack on the Civil Defense team in Khan Sheikhoun 

city, Idlib - June 26, 2019

https://drive.google.com/file/d/11ddoOnFMz257H4sw9mvIDnvufiU-45w3/view
https://drive.google.com/file/d/1DHpggbRCh5hfNjdqqUo8XXpjgklZbbL9/view
https://drive.google.com/file/d/14FhkEOUIvjU1knNoqowxt6OgZZJumyYO/view
https://drive.google.com/file/d/14FhkEOUIvjU1knNoqowxt6OgZZJumyYO/view
https://drive.google.com/file/d/1BbyaWf3uPHnadtmbRbapM6RuBEuaLJPZ/view
https://drive.google.com/file/d/1SL0lqD0RN6OQAJjpFKUfiEOf-EDSCeaL/view
https://drive.google.com/file/d/1LCyrYVON3LM5QwHiAXKV-PhPBzLpZxwz/view
https://twitter.com/SyriaCivilDef/status/1143911167146045440
https://twitter.com/SyriaCivilDef/status/1144000452348043265
https://drive.google.com/file/d/10kNQBn5Uxpfg49DMwsbi6TDz4J95CNKU/view
https://drive.google.com/file/d/1-O5AIc61VE1K6TqP3A347yyyka5-6o91/view
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Map showing approximate locations of air attacks carried out by Syrian-Russian alliance 
forces on the two Civil Defense teams in Khan Sheikhoun city on June 26, 2019

Omar al Kayyal, a member of the Civil Defense team, was killed by a Russian air attack on the Civil Defense team in Khan 

Sheikhoun city, Idlib - June 26, 2019

https://drive.google.com/file/d/1GbUjEJfnwo06dhqSMxZfik9O8atrLx4t/view
https://drive.google.com/file/d/100DBBD51VL18NR6GBaBL2VskGJbi5RCe/view
https://drive.google.com/file/d/1MHIg2cLb8Eedptem3Ji_cse5L9VqLnFC/view?fbclid=IwAR0JmH0QBWFLjupZiozp6RyTDuVjwx3NAfdQee60Ewvh5nQ62j9nAXLFPEY
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The SNHR spoke with Khaled Abdul Latif al Najm6, the commander of a team in the Civil 
Defense Center in Khan Sheikhoun, who was injured in the incident: “ Khan Sheikhoun 
city suffered a heavy bombing campaign that day, and several Civil Defense teams 
headed to the sites of bombing. After a Russian air raid, we lost contact with one of 
the teams, and civilians told us that the team was injured. I immediately headed with 
two members to the site, and while we were trying to approach the place, we learned 
from the observatories that there were Russian warplanes in the air that would carry 
out a raid for the second time on the same site. We took cover immediately, and within 
a minute, the warplane carried out the attack with two missiles on a site near us. The 
three of us were injured with varying injuries, but we got up and approached the place 
where we saw the ambulance damaged as a result of the bombing, and we also found 
the body of the martyr Ali, and recovered the injured, one of whom was the martyr 
Omar who died after we took him to the hospital. “ 
Khaled added that the Russian reconnaissance aircraft returned to monitor the site and the 
Russian warplanes bombed the same place for a third time, though this was just after they 
had left. He added: “On the way to the hospital, we were followed by Syrian warplanes, 
which carried out a machine-gun raid on us, but we were not hurt, thank God. “

We also spoke with Sharif al Ismail7  from the Civil Defense Center in Heesh, who told us: 
“After the two Civil Defense teams in Khan Sheikhoun city were hit, we took an ambu-
lance to the city to support them. During our drive along the Aleppo - Damascus inter-
national road to the north of Khan Sheikhoun city, the road was subjected to a number 
of air raids by warplanes, so we drove along a secondary road, Tal Ja’far Road east 
of Khan Sheikhoun city. As we approached the city, we had a traffic accident due to 
speed and fear of being shelled since the area was monitored by a reconnaissance 
plane, as the observatories informed us. Immediately, we informed the center of the 
accident that caused minor injuries to me and to three members of the center, then we 
were evacuated by ambulance to the center. “

6  Via WhatsApp on June 26, 2019
7  Via WhatsApp on June 27, 2019
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On Thursday morning, July 11, 2019, fixed-wing SU-24 warplanes, which we believe was 
Russian, launched 14 consecutive missile attacks. These started at around 07:30 and con-
tinued until 11:30. The attacks targeted the Civil Defense Center, which was located inside 
a fortified cave, on the northern outskirts of Khan Sheikhoun city in Idlib governorate south-
ern suburbs, resulting in significant destruction in the center, and causing severe material 
damage to its equipment, in addition to inflicting severe destruction to five vehicles of the 
center ( an ambulance, fire engine, two service vehicles, and a Bobcat used to remove 
debris), putting the center out of service. Khan Sheikhoun city was under the joint control 
of factions of the Armed Opposition and Hay’at Tahrir al Sham at the time of the incident.

VIII. Conclusions and Recommendations
• The deliberate attacks against medical units, medical personnel, clearly identified in-
dividuals and facilities marked by emblems protected by the Geneva Conventions, and 
those working in the humanitarian field or with peacekeeping groups, are war crimes, and 
it is part of the International Criminal Court’s duties to hold the perpetrators accountable, 
according to Article 8 of the court’s charter, as well as constituting a breach of the Rules 31, 
32, 45, 55, 56 of the International Customary Humanitarian Law.
• Incidents included in this report are unquestionably examples of breaches of UN Secu-
rity Council resolutions 2139 and 2254 calling for the end of indiscriminate attacks, and 
breaches of Article 7 and Article 8 of the Rome Statute by committing intentional homicide, 
all of which constitute war crimes.

A video showing the Russian air strike targeting the Civil Defense Center in Khan Sheikhoun city, 

Idlib - July 11, 2019

https://drive.google.com/file/d/164uIqQ1eSfXNlfN1OM43In53XK1MHCs0/view
https://drive.google.com/file/d/164uIqQ1eSfXNlfN1OM43In53XK1MHCs0/view
https://sn4hr-my.sharepoint.com/personal/upload_sn4hr_com/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fupload%5Fsn4hr%5Fcom%2FDocuments%2F%D8%A7%D8%B9%D8%AA%D8%AF%D8%A7%D8%A1%20%D8%B9%D9%84%D9%89%20%D9%85%D8%B1%D8%A7%D9%83%D8%B2%20%D8%AD%D9%8A%D9%88%D9%8A%D8%A9%20%D9%85%D8%AF%D9%86%D9%8A%D8%A9%2F2019%2F%D8%A7%D9%84%D8%B1%D8%A8%D8%B9%20%D8%A7%D9%84%D8%AB%D8%A7%D9%84%D8%AB%2F%D8%A5%D8%AF%D9%84%D8%A8%20%E2%80%93%20%D8%AE%D8%A7%D9%86%20%D8%B4%D9%8A%D8%AE%D9%88%D9%86%20%2D%20%D9%84%D8%AD%D8%B8%D8%A9%20%D8%A7%D8%B3%D8%AA%D9%87%D8%AF%D8%A7%D9%81%20%D8%A7%D9%84%D8%B5%D9%88%D8%A7%D8%B1%D9%8A%D8%AE%20%D9%82%D8%B5%D9%81%D9%87%D8%A7%20%D8%B7%D9%8A%D8%B1%D8%A7%D9%86%20%D8%AB%D8%A7%D8%A8%D8%AA%20%D8%A7%D9%84%D8%AC%D9%86%D8%A7%D8%AD%20%D9%86%D8%B9%D8%AA%D9%82%D8%AF%20%D8%A3%D9%86%D9%87%20%D8%B1%D9%88%D8%B3%D9%8A%20%D8%B9%D9%84%D9%89%20%D9%85%D8%B1%D9%83%D8%B2%20%D8%A7%D9%84%D8%AF%D9%81%D8%A7%D8%B9%20%D8%A7%D9%84%D9%85%D8%AF%D9%86%D9%8A%20%D8%B4%D8%B1%D9%82%20%D8%A7%D9%84%D9%85%D8%AF%D9%8A%D9%86%D8%A9%2011%207%202019%2Emp4&parent=%2Fpersonal%2Fupload%5Fsn4hr%5Fcom%2FDocuments%2F%D8%A7%D8%B9%D8%AA%D8%AF%D8%A7%D8%A1%20%D8%B9%D9%84%D9%89%20%D9%85%D8%B1%D8%A7%D9%83%D8%B2%20%D8%AD%D9%8A%D9%88%D9%8A%D8%A9%20%D9%85%D8%AF%D9%86%D9%8A%D8%A9%2F2019%2F%D8%A7%D9%84%D8%B1%D8%A8%D8%B9%20%D8%A7%D9%84%D8%AB%D8%A7%D9%84%D8%AB&cid=045f99a3-d818-452a-ae80-23682580df94
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• The attacks including in this report are a breach of UN Security Council Resolution num-
ber 2286 calling for an end of violations and transgressions committed in armed conflicts 
against humanitarian workers, and against their transportation vehicles as well as their 
equipment.
• We confirm that most of the attacks included in the report targeted unarmed civilians, and 
therefore, the perpetrators have violated International Human Rights Law, which protects 
the right to life. In addition, these crimes were committed in a non-international armed con-
flict, meaning that these attacks constitute war crimes, as they fulfill all the criteria for this 
categorization. 
• The attacks included in the report are considered a violation of International Customary 
Humanitarian Law, as the shells were fired at facilities and vehicles used for humanitarian 
purposes and the shells did not target a specific military object. 
• The bombings have caused losses of civilian lives, injuries, and severe damage to civilian 
objects, and there are strong indications that lead us to believe the damage was dispropor-
tionately extreme compared to any military objectives for the attacks.

Recommendations: 
UN Security Council: 
• The Security Council must reevaluate the level of risk of violations of human rights and its 
threat levels to international and regional peace and security, and revert to Article Seven to 
protect humanitarian workers and facilities in Syria. 
• The Security Council must take extra steps after issuing Resolutions number 2139 and 
2254, as there appears to be no commitment to stopping the indiscriminate bombing, and 
all parties to the conflict must comply with this, in addition to complying with the Internation-
al Humanitarian Law. 
• The Syrian crisis should be referred to the International Criminal Court and all those re-
sponsible for related crimes should be held accountable including the Russian regime 
whose involvement in war crimes has been repeatedly proven.
• The current sanctions should be expanded to include the Syrian, Iranian, and Russian 
regimes as all are directly involved in war crimes and crimes against humanity against the 
Syrian People. 
• The militias fighting alongside the Syrian government, which are responsible for commit-
ting mass slaughter and multiple crimes against humanity, such as the Iranian militias, the 
Lebanese Hezbollah, other Shiite militias, National Defense army, and Shabiha, should be 
placed on the international terrorists list.
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• The Syrian government should no longer be classified as a legitimate official party in re-
gard to any relief efforts, given its responsibility for multiple crimes against humanity, and 
should no longer be supplied with large amounts of financial or any other relief, which most-
ly fails to reach those who desperately need and deserve this aid, instead being distributed 
to Syrian government supporters who have no need of it. 

The International Community:
• In light of the split within the Security Council and its utter inability to take any effective ac-
tion, action should be taken on the national and regional levels to form alliances to support 
the Syrian people through protecting them from daily killing and lifting the sieges imposed 
on them, as well as increasing support for relief efforts. Additionally, the principle of univer-
sal jurisdiction should be enacted in local courts regarding these crimes in order to conduct 
fair trials for all those involved.
• SNHR has repeatedly called for the implementation of the ‘Responsibility to Protect’ doc-
trine in dozens of studies and reports and as a member of the International Coalition for the 
Responsibility to Protect (ICRtoP) after all political channels, from the Arab League’s plan 
to Mr. Kofi Annan’s plan, proved fruitless, along with the Cessation of Hostilities statements 
and Astana agreements that followed. Therefore, steps should be taken under Chapter VII 
of the Charter of the United Nations, while the norm of the ‘Responsibility to Protect’, which 
was established by the United Nations General Assembly, should be implemented. The 
Security Council is still actively obstructing the protection of civilians in Syria.
• Work on fulfilling justice and achieving accountability in Syria through the United Nations 
General Assembly and the Human Rights Council and activate the principle of universal 
jurisdiction.

OHCHR
• The OHCHR should submit a report to the Human Rights Council and other organs of the 
United Nations on the incidents mentioned in this report and the incidents that preceded it 
as a stark mark in light of smaller daily sporadic violations and to try to implement the rec-
ommendations included in this report.

Independent International Commission of Inquiry (COI)
• Launch investigations into the cases included in this report and previous reports. SNHR 
is willing to cooperate fully and to provide further evidence and data.
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International, Impartial, and Independent Mechanism (IIIM)
• Study the incidents included in this report and previous reports, and the SNHR is fully 
ready to cooperate and to work on supplying more evidence and details.

The European Union and United States of America
• Support the International, Impartial, and Independent Mechanism (IIIM) established in ac-
cordance with the UN General Assembly Resolution 248/71 issued on December 21, 2016, 
and open local state courts that operate according to the principle of international justice in 
order to pursue justice for the victims of war crimes perpetrated in Syria.

The Syrian regime
• Stop treating the Syrian state as a personal family possession. 
• End the terrorizing of the Syrian community through killing workers who provide it with 
medical, rescue, and relief services. 
• Stop the bombing of the protected objects, as well as civilian areas, and respect Custom-
ary Humanitarian Law.
• Accept full accountability for the legal and financial costs of its actions, and compensate 
the victims and their families via the state’s assets.

The Russian regime
• Launch investigations into the incidents included in this report, make the findings of these 
investigations public for the Syrian people, and hold those responsible accountable.
• Compensate all the damaged centers and facilities, rebuild and rehabilitate them, and 
compensate all the families of victims who were killed by the current Russian regime, as 
well as all the wounded.
• Completely cease the bombing of the protected objects, and civilian areas, and respect 
International Customary Humanitarian law.

Humanitarian organizations around the world:
• Humanitarian organizations working in Syria must make no distinction between help and 
protection, and must report all violations they suffer during their work.
• The humanitarian organizations working in Syria should threat of using condemnation and 
denunciation in case violations are repeated.



www.sn4hr.orgsnhr info@sn4hr.org25

• There is an intense need for all kinds of humanitarian support in Syria, particularly in light 
of the increasing numbers of IDPs who are struggling financially; the support operations 
that are needed for the humanitarian facilities, such as hospitals shouldn’t stop, and there 
is a need for continuing the delivery of aid. International organizations must also send vol-
unteers to the non-dangerous areas to help medical staff to treat the wounded and ill being 
brought to them.
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