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Executive Summary
Governments forces have been targeting residential neighbor-
hood, which tens of have been destroyed completely, (please 
see SNHR’s report on the most destroyed neighborhoods in 
Syria). However, since shelling these areas are not killing a 
large number of people as before, due to the fact that most 
of these areas’ residents have displaced, Government forces 
are now targeting vital locations such as schools, mosques, 
churches, and hospitals. It was noticed by SNHR the frequent 
and systematic shelling against markets and public gather-
ings by government forces; what happened in Doma and Ka-
frbatna in Damascus, Al-Halk neighborhood in Aleppo, and 
Al-Atareb city in Aleppo countryside are recent examples of 
this policy.
SNHR documented such attacks against many markets in dif-
ferent areas of Syria such as Homs, Aleppo, Ar-Raqqa, and 
Daraa. However, there was an unprecedented escalation of 
these attacks that it became very fearful for the Syrian citizen 
to go down to markets. Government forces have shelled four 
markets in Kafrbatna and Doma cities in Damascus coun-
tryside, Al-Halk neighborhood in Aleppo, and Al-Atareb in 
Aleppo countryside within only one month, these attacks 
have killed 145 people including 141 civilians; among them 
were 31 children and 17 ladies, only four of them were rebels, 
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additionally, 210 people were wounded in these attacks according to the documentation team of SNHR.
All of this indicate explicitly that the Syrian government completely disregard Resolution 2139 that 
was issued on 22 April and states to: “cease all attacks against civilians, as well as the indiscriminate 
employment of weapons in populated areas, including shelling and aerial bombardment, such as the use 
of barrel bombs.”, sensing the lack of seriousness of the Security Council and supported by the Russian 
and Chinese governments amid the reluctance shown by the International Community to protect civil-
ians in Syria.
The investigations conducted by SNHR didn’t find any possible military targets, these findings require 
further investigations. However, the humanitarian and material losses that the shelling of these markets 
resulted in are greatly bigger than the expected military advantage if any. Furthermore, there wasn’t any 
kind of discrimination, reasonable usage of force, or prior warnings of these attacks which is an explicit 
violation of the International Humanitarian Law that can be classified openly as war crimes.
Fadel Abdulghani, head of SNHR, says: “The frequent targeting of crowded markets, which makes it 
very difficult to find a safe place, reflects greatly a brutal and cruel nature. Also, it implies a profound 
reassurance for all the perpetrators of such crimes about their immunity.”

The Attacks:
The First Attack: Kafrbatna, Wednesday 2 April, 2014
Kafrbatna city was attacked with two missiles by the Syrian regime. The two missiles were launched 
from the direction of the international airport as it targeted a popular market in the middle of the town. 
11 people were killed including four rebels and one lady, and 35 other were wounded.

The Second Attack: Doma city, Sunday 13 April, 2014
The Syrian regime’s warplanes have shelled Doma city with two missiles that targeted a market to the 
south of the Great Mosque. 21 people were killed including four children and five ladies, and more than 
50 others were wounded.

The Third Attack: Al-Atareb city in Aleppo countryside, Thursday 24 April, 2014
A Syrian regime’s Sukhoi warplane has shelled the fruit market in the middle of Al-Atareb city with a 
guided missile. 26 people were killed in the attack, additionally 50 others were wounded.

The Fourth Attack: Al-Halk neighborhood in Aleppo, Thursday 1 May, 2014
The Syrian regime’s helicopters have shelled two markets in Al-Halk neighborhood with six barrel 
bombs where four of which targeted the fruit market and the other two targeted a clothes market in Al-
Halk Al-Fouqani neighborhood.
76 people were killed including 23 children and seven ladies. Additionally, 70 others were injured.
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Details
The methodology of this report is based on the investigation conducted by SNHR with activists and 
eyewitnesses from Damascus countryside and Aleppo governorates. This report contains seven eyewit-
nesses’ accounts in addition to the verified pictures and video footages that were sent by cooperating 
activists from inside the cities since no one of our team was able to visit the targeted locations. Eight 
vide footages were verified; please know also that we changed the names of the eyewitnesses according 
to their will.

Please visit the following URL for more information about our methodology in documenting victims

The First Attack: Kafrbatna, Wednesday 2 April, 2014
Kafrbatna town is located 6 KM to the east of Damascus city. Two missiles were launched from the di-
rection of the international airport targeting a popular market in the middle of the town. 11 people were 
killed in the attack including four rebels and one lady, and 35 others were wounded.
Anas Ash-Shami, a media activist from Kafrbatna offered us his testimony:
“Around 2:30 PM on Wednesday, I was at the entrance of the town which is 500 Meters away from the 
targeted popular market. The market is in the middle of the town and it is a popular destination for the 
people to buy their daily needs. I saw two missiles coming from the South, one of the two missiles ex-
ploded in the sky and released little fragments the other one exploded a few seconds later.”
“I rushed towards the location, there were bodies everywhere, I was able to count 9 dead bodies and 
more than 30 wounded that were transferred to medical points; three of them died on the sport. A lot of 
limps had to be amputated due to the poor medical capabilities.”
Anas described the missile that was used to shell the town: “it had a strange shape; it was the first time 
that a missile of that kind was used to shell us. It had an approximate length of 150 CM and a diameter 
of 14 CM.”
The media activist Anas As-Shami can be found on Skype: anasalhame
Abu-Shaker, the medical officer of Kafrbatna, told us:
“I was at the market around 2:00 PM on Wednesday when I heard a strong explosion which was a mis-
sile in the sky that released dozens of fragments; the missile fell near An-Nour Mosque. Another missile 
exploded directly above the market a few seconds later to release more fragments that covered an area 
of 300 Meter and caused several dangerous injuries in the head and limps.”
“The targeted area was a popular market to which people go to get their daily needs, there is no FSA 
present in the area.”
“A young man was checking the targeted location, he approached one of the missile’s fragments and 
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stepped on it, and consequently it exploded and killed him on the spot.”
“Some guys and I tried to aid some of the wounded; 35 people were wounded; nine of them died directly, 
and three died of their wounds due to the lack of medications and necessary instruments for surgeries.”

The Second Attack: Doma, Sunday 13 April, 2014
Doma city is 14 KM to the northeast of Damascus; it is one of the biggest cities in Damascus country-
side. The Syrian regime’s warplanes have targeted a market to the south of the Great Msoque which 
killed 21 people including four children and five ladies, in addition to wounding 50 others at least.
The following link shows the targeted location

Abu-Yasser, a resident of the neighborhood, talked to us about the attack:
“Around 2:30 PM on Sunday, a big explosion occurred in one of Doma’s popular markets which are 
usually crowded at that time. The explosion destroyed nine buildings, I saw six dead bodies and a lot of 
wounded. After the missile, the area was attacked with mortars which caused more humanitarian losses 
including my daughter, but, thank goodness, she was only injured in her shoulder and leg, however I lost 
my house in the shelling. There were a lady whose arm was cut off and her fetus died under the shelling 
in addition to many injuries in the limbs and head.”
Abu-Rateb offered us hit testimony about the incident: 
“I heard a huge explosion in the middle of a popular market in the city around 2:00 PM, there were 
a kid who fell of the top of a building because of the explosion impact and died while all of his family 
members were injured.”
“Most of the victims died underneath the rubble including my nephews, and my sister in law. There were 
more than 50 injury; most of which are critical. More than nine buildings were destroyed including five 



   www.sn4hr.org                                                                                                                      info@sn4hr.org

5

apartments that I and my brothers used to own, unfortunately, it were destroyed completely.”
“The regime resumed the shelling using mortars after the medical teams have arrived which wounded 
some of the medical crew, killed a lady’s fetus, and wounded many kids.”

The Third Attack: Al-Atareb in Aleppo countryside, Thursday 24 April, 2014
Al-Atareb city is in Western Aleppo countryside. A Syrian regime’s Sukhoi warplane has targeted the 
fruit market in the middle of Al-Atareb city with a guided missile that killed 26 people and wounded 
more than 50.
Yaman, who was present when the shelling took place, talked to SNHR:
“I was at the market about 8:15 AM when I heard a huge explosion, there were smoke and metal frag-
ments. Also there were some splinters from the destruction.”
“I went to the targeted location to see the huge destruction; more than 30 stores were completely de-
stroyed, considerable damages to three near buildings, and there were fires in several buildings. There 
were dead bodies and body parts all over the street and at the doors of the stores.”
“I saw a lady crying in front of her dead son, and another lady were seeking help for her son that was 
stuck underneath the rubble, it was really agonizing to see all these wounded, dead bodies, body parts, 
and destruction.”
“There were more than 50 injury; most of which were critical.”
Mr. Hassan Bilouni, an eyewitness, says:
“I heard the sound of the warplane as it was dropping the missile on the fruit market in the middle of the 
city. It was around 8:00 AM. There were body parts on the sidewalk, carbonized bodies in the street, and 
many buildings, shops, vehicles were destroyed.”
“We heard someone asking for help from inside one of the shops, the civil defense teams managed to pull 
the man, who was forty-something, from underneath the rubble.”
“We collected the carbonized dead bodies in black plastic bags. The wounded were taken to Al-Atareb 
hospital; most of them were suffering from limbs loss and medium burns.”
Abdurraouf, a paramedic in Al-Atarib hospital who helped in transporting the wounded, talked to SNHR 
about the injuries:
“Most of the injuries were critical, we stopped the bleeding and cleansed the wound of more than 10 in-
jured who lost limbs, then we transferred them in ambulances to Turkish hospitals through Bab Al-Hawa 
crossing. Also there were several venous injuries in limbs and bodies, they were bleeding heavily. There 
were a lot of blood losses, so we were in desperate need of blood.”
 The medical team of the hospital had to perform more than 20 surgeries in less than two hours, the 
surgeries varied from extracting fragments from abdominal parts to sutures. Also, there were more than 
three fractures.”
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“There were some acute burn cases. Also, there were some injuries that was because of the pressure 
caused by the explosion where some suffered from cerebral and pulmonary edemas because of the explo-
sion pressure.”
“More than 20 dead bodies were brought to the hospital, we put it in plastic bags in the hospital yard 
for people to come and identify them.”

The Fourth Attack: Al-Halk neighborhood in Aleppo, Thursday 1 May, 2014
The Syrian regime’s helicopters have targeted two markets with six barrel bombs where four barrel 
bombs were dropped on the fruit market while the other two were dropped on the clothes market in Al-
Halk Al-Fouqni neighborhood.
This killed 76 people including 23 children and seven ladies, and wounded 70 others.
Saleh Ash-Shawwakh, a resident of Al-Halk neighborhood, offered us his testimony about the shelling:
“Around 4:00 PM, I was at my house in Al-Halk neighborhood when a very strong explosion occurred 
that it shook the whole building, in less than one minute there were another explosion. Windows and 
doors were destroyed.”
“The explosion were of two barrel bombs that were dropped on Al-Muthalath area “Ar-Ra’e & Al-
Ghandoura Garages” I went to the explosion location and found more than 10 cars on fire and a micro-
bus that was burning with people inside it.”
“Dead bodies and body parts were scattered all over the place, there were fires in the near stores, 
medical teams transferred about 20 dead body and more than 50 wounded. While we were helping the 
wounded, we heard two big explosions coming from Al-Halk Al-Fouqani area in the clothes market, I 
didn’t go there, but I heard that two barrel bombs were dropped also on the clothes market and caused 
even a bigger massacre than the massacre of the fruit market.”
We talked to Mr, Abdurrazzaq Abdulqader who told us about the incident:
“Two barrel bombs were dropped on the clothes market in Al-Halk Al-Fouqani neighborhood near 
Omar ben Al-Khattab Mosque at 4:15 PM. The first barrel bomb was dropped on a residential building 
at the corner of the street while the other one was dropped on a gas station which started a huge fire in 
the building.”
“Civil defense teams have arrived and started the process of transferring the dead bodies and wounded, 
50 stores have been destroyed in addition to some small warehouses that were used as shops.”
“There were a lot of carbonized and disfigured dead bodies and body parts. Additionally, 70 people were 
wounded; most of them were in critical conditions.”
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Appendixes and Attachments
Names of the victims
SNHR documented the killing of 145 people including four rebels and 141 civilians including 31 chil-
dren and 17 women. Also 210 others were wounded at least.
The victims are divided as follows:
11 people were killed including four rebels and one lady in Kafrbatna. The following link contains 
names of the victims

21 people were killed including five ladies, four children, and one fetus in Doma. The following link 
contains names of the victims

37 people were killed including four children and four women in Al-Atareb, The following link contains 
names of the victims

76 people were killed including 23 children and seven ladies in Al-Halk neighborhood – Aleppo. The 
following link contains names of the victims

Pictures and Attachments
Kafrbatna market

Video footages of the wounded of the shelling:

http://sn4hr.org
https://docs.google.com/file/d/0B9dF5VO4iR18Y21jOVBlTjBJNXM/edit 
https://docs.google.com/file/d/0B9dF5VO4iR18dzA2eFNyVlhKYXc/edit 
https://docs.google.com/file/d/0B9dF5VO4iR18dzA2eFNyVlhKYXc/edit 
https://docs.google.com/file/d/0B9dF5VO4iR18Q1Uwakc0NHY4U0E/edit 
https://docs.google.com/file/d/0B9dF5VO4iR18Q1Uwakc0NHY4U0E/edit 
https://docs.google.com/file/d/0B9dF5VO4iR18RmdqLW9nYU5TS00/edit 
http://youtu.be/-Qbb7hSVyhw 


   www.sn4hr.org                                                                                                                      info@sn4hr.org

8

Doma market
A picture showing the destruction of Doma city market:

A video footage documenting a child victim, also in the video a kid being pulled out from underneath 
the rubble
A video footage showing some of a lady’s body parts that was killed by the shelling:
A video footage showing some of the victims that died by the shelling:

Al-Atareb city market
A video footage showing the aftermaths of the shelling, also the video shows the burned shops and the 
dead bodies
Pictures of the destruction:
https://docs.google.com/file/d/0B9dF5VO4iR18QUhxWkJ4bDF3NVk/edit
https://docs.google.com/file/d/0B9dF5VO4iR18ZTg1YVhtUWVlTVU/edit
https://docs.google.com/file/d/0B9dF5VO4iR18eGJlZkRmZUhTaFU/edit
https://docs.google.com/file/d/0B9dF5VO4iR18RzZMOERINjVEOFU/edit

Al-Halk neighborhood market in Aleppo city:
A video footage documenting the destruction and the destroyed shops, also the video shows some of the 
residents giving their testimonies about the shelling

http://youtu.be/NKcRvtn9FAs 
http://youtu.be/NKcRvtn9FAs 
http://youtu.be/NKcRvtn9FAs 
https://youtu.be/0PmXULAyXnM 
https://www.youtube.com/watch?v=yVARN31iSDU&feature=youtu.be1 
https://www.youtube.com/watch?v=yVARN31iSDU&feature=youtu.be1 
https://www.youtube.com/watch?v=9ZecjViZeLQ&feature=youtu.be 
https://www.youtube.com/watch?v=9ZecjViZeLQ&feature=youtu.be 
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Pictures of the destruction
https://docs.google.com/file/d/0B9dF5VO4iR18LWxJdkJWbFlSc00/edit
https://docs.google.com/file/d/0B9dF5VO4iR18YXVjRllvNzBMSlE/edit

Pictures of some of the wounded
https://drive.google.com/file/d/0B5pudHajcbMuVE9sMTE4Y20yVFU/edit?usp=sharing
https://drive.google.com/file/d/0B5pudHajcbMuVWl6TGhoY0I3M2s/edit?usp=sharing

Conclusions
1-SNHR affirms that the shelling that targeted the markets was deliberate and targeted armless civilians, 
thus the government forces and its militias have violated the articles of the international law for human 
rights which guarantee the right to live. Furthermore these violations were perpetrated during a non-
international armed conflict which can be classified as war crimes.
2- SNHR believes that what happened at these markets is a crime against humanity because this is not 
the first time that an incident of this kind has happened. This has become almost a daily experience in 
the various Syrian governorates which reflects the systematic and widespread manner of these attacks.
3- The random attacks committed by the government forces are considered violations of the customary 
international law considering the fact that government forces have attacked residential areas rather than 
a specific military target.
4- These attacks, especially aerial shelling, have caused casual humanitarian and material losses. There 
are strong indicators that prove that the damage was deeply severe compared to the expected military 
advantage.
5- The magnitude of this wide systematic frequent shelling, the level of its excessive strength, its military 
nature, and the coordinated approach of these attacks must be based on high orders, and a state policy.

Recommendations
The Security Council
1. Protect the civilians in Syria from this daily killing, and shoulder its moral and historical responsibil-
ity.
2. Take further actions because the Syrian government didn’t commit to Resolution 2139 and under-
mined it as usual.

Human Rights Council    
1. Demanding the Security Council and the involved international institutions to shoulder responsibility 
concerning the sufferings of the Syrian people which include killing, arrest, rape and displacement.   

https://docs.google.com/file/d/0B9dF5VO4iR18LWxJdkJWbFlSc00/edit 
https://docs.google.com/file/d/0B9dF5VO4iR18YXVjRllvNzBMSlE/edit 
https://drive.google.com/file/d/0B5pudHajcbMuVE9sMTE4Y20yVFU/edit?usp=sharing 
https://drive.google.com/file/d/0B5pudHajcbMuVWl6TGhoY0I3M2s/edit?usp=sharing 
http://sn4hr.org
http://sn4hr.org
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2. Applying pressure on the Syrian government in order to stop the acts of killing and torture. 
3. Holding the allies and supporters of the Syrian government - Russia, Iran and China –as materially 
and morally responsible for the killing that is happening in Syria.  
 4. Human Rights Council must pay more attention and consideration to the catastrophic situation of the 
children, families and relatives of the victims in Syria. 

The Arab League 
1. Asking the Human Rights Council and the United Nations to pay the case of daily killing in Syria its 
due attention and consideration.
2. Taking the Syrian issue very seriously and considering it as a priority, and trying to take care of the 
families of the victims psychologically, materially and educationally. 
3. Applying political and diplomatic pressure on the main allies of the Syrian government; Russia, Iran 
and China in order to prevent them from continuing to provide an international and political cover for 
the crimes committed against the Syrian people, and holding them materially and morally responsible 
for all the violations of the Syrian government. 

The Syrian Government
1. Instantly stopping all kinds of human rights violations. 
2. Respecting its international commitment to protect civilians during war and respecting the articles of 
the International Human Law and the International law for Human rights.

The National Coalition for Syrian Revolutionary and Opposition Forces
1- Working on compensate the victims’ families and looking after them and providing them with all the 
possible help. Also providing full medical treatment for the wounded 
The International Investigation Committee 

The International Investigation Committee must stop depicting the struggle in Syria as a struggle be-
tween two sides equal in crimes, power and the centralization of decisions. It must describe the crimes 
the same way they happen without belittling their extent for political reasons. The committee must also 
increase the number of its staff who works on the Syrian issue due to the amount of the crimes commit-
ted daily in Syria so that it can conduct a more comprehensive documentation.
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