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I. Introduction
Ma’aret Al Nu’man city is affiliated to Idlib governorate, 
and is located 45 kilometers to the south of Idlib city. The 
residents of Ma’aret Al Nu’man city has participated in the 
popular uprising in March 2011. The Syrian regime forces 
raided the city on 8 August 2011 and stationed in military 
bases which were Al Hamidiya camp in the south, and 
Wadi Al Dayf camp in the east. On 8 October 2012, armed 
opposition factions managed to seize the city but the Syr-
ian regime forces remained in control of Al Hamidiya and 
Wadi Al Dayf camps until 15 December 2014 when armed 
opposition factions completely took over the city.

The city’s population is estimated around 60,000 at least 
including thousands of IDPs from Damascus suburbs, 
Aleppo, and Hama cities. Currently, the city is under the 
joint control of armed opposition factions and Fateh Al 
Sham Front.

We published a number of reports documenting the target-
ing of many vital civil facilities in the city by the Syrian 
and Russian regime forces which resulted in a number of 
massacres in which many civilians were killed.

In this report, we document the targeting of the southern 
entrance of the vegetables market in the city by fixed-wing 
government forces warplanes of the Su-24 type, where 
SNHR team spoke to a number of residents, eyewitnesses, 
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and survivors in addition to local media activists. This report contains two accounts. 
We have explained the purpose of these interviews for the eyewitnesses who gave 
us permission to use the information they provided in this report.

We also have reviewed the pictures we received and verified their authenticity. 
These pictures show the great destruction that resulted from the bombardment while 
other pictures showed body parts for the victims who were killed in the bombing.
The investigations mentioned in this report show that the targeted areas were civil 
areas where there were no military centers or weapon warehouses for Extremist 
Islamic groups before or during the attack.
This report only represents the bare minimum, which we were able to document, of 
the magnitude and severity of the violation that occurred. It also doesn’t cover the 
social, economic, and psychological ramifications.

II. Details
Sunday 4 December 2016, approximately at 14:40, Su-24 fixed-wing government 
forces warplanes fired a number of missiles targeting the southern entrance of the veg-
etables market in Ma’aret Al Nu’man city near the Sharia court building in the city. 
The bombing resulted in the killing of 35 individuals including 11 children. Addition-
ally, about 60 others were wounded and a number of shops were greatly destroyed.

The location of the vegetables market that was targeted by fixed-wing government 
forces warplanes in Ma’aret Al Nu’man city, 4 December 2016

http://www.sn4hr.org
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SNHR spoke to Mr. Omar Al So’oud, a resident of Ma’aret Al Nu’man city, who 
was an eyewitness to the incident via Facebook:

“I went to the market after the bombardment that was carried out by 
government forces warplanes on a number of vital and heavily crowded 
areas in the city. Aid and civil defense teams rushed to the area to save 
tens of victims and wounded. The warplanes kept soaring in the sky even 
after the bombardment.”
“The destruction in the shops was very huge and fires started in a num-
ber of places. The most painful thing I saw was a mother holding her 
wounded child while looking for her other kids in the rubbles.”

SNHR spoke to Mr. Mohammad Karkas, a local media activist, via Facebook:
“I heard the Free Army observatories announcing that there are a Suk-
hoi 24 warplanes soaring in the sky of the city. A few minutes later, the 
warplanes carried out the bombing on Al Ma’ra market and I heard the 
sound of the missile. I went there and saw the great destruction that was 
caused in a number of shops and a large number of martyrs and wound-
ed. One of the mothers was screaming over the scattered body parts of 
her son and I saw a father who lost all of his four kids. Civil defense 
teams kept pulling out victims’ body parts for hours.”
“While we were aiding the wounded, warplanes soared again and we es-
caped fearing of another airstrike that would cause another massacre”
“The market is one of the most vital points in the city and it doesn’t have 
any military aspects for the opposition.”

III. Appendixes and Attachments
    Victims’ names

Picture of victims who were killed in a bombardment 
by fixed-wing warplanes on the market of Ma’aret Al 
Nu’man city, 4 December 2016
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The destruction and fires after a bombardment by fixed-wing warplanes on the mar-
ket of Ma’aret Al Nu’man city, 4 December 2016

Video showing wounded being aided by civil defense teams after a bombardment by 
fixed-wing warplanes on the market of Ma’aret Al Nu’man city, 4 December 2016

Video showing the destruction and victims’ body parts after a bombardment by 
fixed-wing warplanes on the market of Ma’aret Al Nu’man city, 4 December 2016

IV. Conclusions and Recommendations
Legal conclusions
1- The Syrian regime has, beyond any doubt, violated Security Council Resolutions 
2139 and 2254 which both state that indiscriminate attacks must be halted. Also, the 
regime violated Article 8 of Rome Statute through the act of willful killing which 
constitutes war crimes. 
2- We can confirm that the bombardment mentioned in this report has targeted arm-
less civilians. Therefore, the Syrian forces have violated the rules of the interna-
tional human rights law which guarantee the right to life. Additionally, these viola-
tions were perpetrated in a non-international armed conflict which amounts to a war 
crime where all elements were fulfilled.

http://www.sn4hr.org
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3- The attacks mentioned in this report, which were carried out by the Syrian re-
gime, are considered a violation of the customary international law as the shells 
were fired at a populated area rather than a specific military object.
4- The bombardment has caused collateral damages that involved casualties, and 
significant damages to civil facilities. There are strong indicators suggesting that the 
damage was too excessive compared to the anticipated military benefit.

Recommendations
The Security Council
• The Security Council has to take additional steps after Resolution 2139 was adopt-
ed and no pledges to cease the indiscriminate bombardment operations have been 
made. All the conflict parties must respect these steps and adhere to the rules of the 
international humanitarian law.
• The Syrian case must be referred to the International Criminal Court and all those 
who are responsible must be held accountable 
• Instill security and peace in Syria and implement the norm of the Responsibility to 
Protect in order to protect the lives, culture, and history of the Syrian people from 
being destroyed, looted, and ruined.
• Expand the sanctions to include the Syrian and Iranian regimes who are   in-
volved in committing crimes against humanity and war crimes against the Syrian 
people.

The Office of the United Nations High Commissioner for Human Rights
The Office must submit a report to the Human Rights Council and other organs of 
the United Nations on this massacre specifically and the massacres that preceded 
considering that these massacres are an explicit and glaring sign among daily spo-
radic and less severe massacres. Also, the Office should try to implement the recom-
mendations in the report.

The International Community 
• In light of the split of the Security Council and its utter inability, Steps must be 
taken on the national and regional levels to form alliances to support the Syrian peo-
ple that would protect them from the daily killings and siege and enhance the sup-
port for the relief efforts. Additionally, the principle of universal jurisdiction must 
be activated in local courts regarding these crimes in order to conduct fair trials for 
all those who were involved.

http://www.sn4hr.org
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• SNHR has repeatedly called for the implementation of the Responsibility to Pro-
tect in tens of studies and reports as a member of the International Coalition for 
the Responsibility to Protect (ICRtoP) after all political channels through the Arab 
League’s plan and then Mr. Kofi Annan’s plan were drought out. Therefore, steps 
under Article 7 of the Rome Stature must be taken and the norm of the Responsibil-
ity to Protect, which was established by the United Nations General Assembly, must 
be implemented. The Security Council is still hindering the protection of civilians 
in Syria.
• Renew the pressure on the Security Council to refer the case in Syria to the Inter-
national Criminal Court.
• Work on fulfilling justice and achieving accountability in Syria through the United 
Nations General Assembly and the Human Rights council and work on activating 
the principle of the universal jurisdiction.
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