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The Syrian Network for Human Rights (SNHR), founded in 
June 2011, is a non-governmental, independent group that 
is considered a primary source for the OHCHR on all death 
toll-related analyses in Syria.
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I. Introduction
On December 30, 2016, a comprehensive ceasefire was announced from the Turkish capital 
Ankara under a Russian-Turkish sponsorship. The signing parties, the Syrian regime on one 
side and armed opposition factions on the other side, agreed to cease all armed attacks, 
including airstrikes, and stop raids and on-the-ground advancements. The military areas 
controlled by ISIS (self-proclaimed the Islamic State) were excluded from the agreement.

Ankara Ceasefire Agreement was followed by seven rounds of talks that were held in Astana, 
Kazakhstan’s capital, between Russian, Turkish, and Iranian representatives as the states 
who sponsored Ankara Ceasefire Agreement. These rounds -the most recent of which was 
on October 30-31, 2017- discussed mostly, in parallel with a number of local agreements, 
ways to further establish de-escalation zones in Idlib governorate and the surrounding ar-
eas (parts of Aleppo, Hama, and Latakia governorates), northern Homs governorate, East-
ern Ghouta, and parts of Daraa and Quneitra governorates in south Syria. Additionally, the 
talks addressed ways to deliver humanitarian aids and enable IDPs to return to those areas.
Since these agreements went into effect, the included areas saw a relatively good and no-
ticeable drop in killing rates in relation to the past months since March 2011.

We noticed that these agreements reflected on the civilians’ lives in most of the areas that 
were included in the agreements, as patients were able to go to hospitals and medical 
points, and many children went back to school after their families prevented them out of 
fear for their lives in light of the repeated bombing that targeted schools, as well as hospi-
tals. Markets became more active, and many infrastructure services were restored thanks 
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to a number of maintenance campaigns. Nonetheless, breaches didn’t stop, mainly by the 
Syrian regime, who is seemingly the party that would be most affected should the cease-
fire go on, and in particular extrajudicial killing crimes and, more horrendously, deaths due 
to torture. This strongly asserts that there is a ceasefire of some sort on the table, but the 
crimes that the international community -especially the guarantors- won’t see are still going 
on as nothing had changed.

A de-escalation agreement was reached in Eastern Ghouta between Jaish al Islam, an 
armed opposition faction, and Russian forces under an Egyptian sponsorship on Saturday, 
July 22, 2017, and was followed by a similar agreement with Failaq al Rahman faction that 
established the faction’s inclusion in the de-escalation zone in Eastern Ghouta on Wednes-
day, August 16, 2017. Nonetheless, Syrian-Russian alliance have initiated a vicious offen-
sive against Eastern Ghouta on the 14th of last November. We released a report, “The Bar-
barian Bombardment and Siege on Eastern Ghouta Practically Invalidates the Upcoming 
Geneva Round”, documenting the most notable violations by the Syrian-Russian alliance 
between November 14-27, 2017.

Methodology
SNHR incorporates high documentation standards that rely on direct accounts from survi-
vors or victims’ families and local media activists. This report includes three accounts.  In 
addition, we have verified and analyzed the pictures and videos and some medical records 
we received. We have all the pictures and videos that are mentioned in this report in a se-
cret online database, and backup copies on hard drives. Certainly, we can’t claim that we 
have documented all cases in light of the ban and pursuit by Syrian regime forces and other 
armed groups.

The type and number of evidences vary from one case to another. In light of the challeng-
es we mentioned above, many of the incidents’ legal description change based on new 
evidences or clues that surface after we had released the report. We add these evidences 
and clues to our database archive. On the other hand, many incidents don’t constitute a 
violation to the international humanitarian law, but it involved collateral damages, so we re-
cord and archive these incidents to know what happened historically and to preserve it as 
a national record. However, we don’t describe it as crimes.

SNHR describes an incident as a massacre if it involves the killing of five peaceful individu-
als at the same time. For more information about our methodology in documenting victims, 
please see the Following URL

http://alrahmancorps.com/2525-2/
http://sn4hr.org/?p=48946
http://sn4hr.org/?p=48946
http://sn4hr.org/?p=48946
http://sn4hr.org/public_html/wp-content/pdf/english/SNHR_Methodology_en.pdf
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II. Executive Summary
A. Toll of massacres in 2017

https://drive.google.com/file/d/1wnHJaEQV-hkGOQV9X3znAEcN7L2EAf98/view
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Massacres perpetrated by Syrian regime forces in 2017 were distributed by area of control 
as follows:
- 52 massacres in areas controlled by armed opposition factions
- 2 massacres in areas controlled by Syrian regime forces
- 14 massacres in areas under the joint control of armed opposition factions and Hay’at 
Tahrir al Sham (an alliance composed of Fateh al Sham Front and factions from the armed 
opposition)
- 4 massacres in areas controlled by Hay’at Tahrir al Sham
- 57 massacres in areas controlled by ISIS

https://drive.google.com/file/d/1WxZv1tRENbaYsRRJb02C-tBsjdN11Pof/view
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According to the victim documentation team at SNHR, 4,007 civilians were killed in those 
massacres, including 1,431 children and 752 women (adult female). This means that 55% 
of all victims were women and children, which is a considerably high percentage and an 
indication that civilians were targeted in most of these massacres.
The death toll of these massacres is distributed by the perpetrator party as follows:
Syrian regime forces: 1,174 civilians, including 420 children and 220 women.
Russian forces: 991 civilians, including 356 children and 207 women.
ISIS: 209 civilians, including 71 children and 28 women.
Self-Management forces: 33 civilians, including 12 children and 7 women.
International coalition forces: 1,201 civilians, including 479 children and 239 women.
Other parties: 399 civilians, including 93 children and 51 women.

B. Toll of massacres in December 2017

https://www.google.com/url?hl=en&q=https://drive.google.com/open?id%3D18u5yC2J47tSO_zsPKYtpoBm2OwckLp2K&source=gmail&ust=1515257656319000&usg=AFQjCNH9zh-rwAQg99ItuPrIanib5-AJgg
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SNHR has documented no less than 18 massacres in November, distributed as follows:
A. Syrian regime forces: 9
B. Russian forces: 4
C. International coalition forces: 4
D. Other parties: 1

https://drive.google.com/file/d/1c8ZxKHK4Mk7CAcEnFv9ZEacTrcL6xv2Y/view
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Massacres perpetrated by Syrian regime forces in December 2017 were distributed by 
area of control as follows:
- 5 massacres in areas controlled by armed opposition factions
- 1 massacre in areas controlled by Hay’at Tahrir al Sham
- 1 massacre in areas under the joint control of armed opposition factions and Hay’at Tahrir al 
Sham (an alliance composed of Fateh al Sham Front and factions from the armed opposition)
- 2 massacres in areas controlled by ISIS
According to the victim documentation team at SNHR, 183 civilians were killed in those 
massacres, including 72 children and 39 women (adult female). This means that 61% of all 
victims were women and children, which is a considerably high percentage and an indica-
tion that civilians were targeted in most of these massacres.

The death toll of these massacres is distributed by the perpetrator party as follows:
Syrian regime forces: 65 civilians, including 20 children and 4 women.
Russian forces: 41 civilians, including 16 children and 14 women.
International coalition forces: 65 civilians, including 36 children and 13 women.
Other parties: 12 civilians, including 8 women.

II. Most Notable Massacres in December
A. Syrian regime forces (army, security, local militias, Shiite foreign militias)
Deir Ez-Zour governorate
Tuesday, December 19, 2017, fixed-wing Syrian regime forces warplanes fired a number of 
missiles at al Sh’afa city, which is administratively part of al Boukamal city, eastern suburbs 
of Deir Ez-Zour governorate. The bombardment resulted in the killing of nine civilians from 
the same family, including six children and one woman. The city was under the control of 
ISIS at the time of the incident.

Damascus suburbs governorate
Saturday, December 2, 2017, fixed-wing Syrian regime forces warplanes fired one missile 
at Irbeen city, Eastern Ghouta, eastern Damascus suburbs governorate which resulted in 
the killing of seven civilians at once while about 15 others were wounded. The city was un-
der the control of armed opposition factions at the time of the incident.

https://drive.google.com/file/d/1C2d7HjqQsVur9bq-9QJIt43wEIIIpvT0/view
http://www.sn4hr.org/wp-video/watch.php?id=1327&token=y7u2j063tdoskwci7zr837axSyygm6kL
https://www.google.com.tr/maps/place/Irbin,+Syria/@33.5373956,36.3692166,14.5z/data=!4m13!1m7!3m6!1s0x1518e5c6b3a87075:0x408755925b6e1b6e!2sIrbin,+Syria!3b1!8m2!3d33.5389052!4d36.3660597!3m4!1s0x1518e5c6b3a87075:0x408755925b6e1b6e!8m2!3d33.5389052!4d36.3660597
https://drive.google.com/file/d/1dWhgxBMoH5HZ_D9HRJk8Iz8IOfC25FKX/view
http://www.sn4hr.org/wp-video/watch.php?id=1328&token=s4w4Q8wfUQraoiE9Hsti4bWKs2V7Yphg
https://drive.google.com/file/d/1WC42g3tzbs4J-Jdw6-mvLjxykmyr4hxJ/view
http://www.sn4hr.org/wp-video/watch.php?id=1326&token=huaiPSPTAbe1FMRGagRJAaQcvSHb5Vtd
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Sunday morning, December 3, 2017, fixed-wing Syrian regime forces warplanes fired a 
missile near the road leading to Hazza to the west of Hamouriya town, Eastern Ghouta, 
eastern Damascus suburbs governorate which resulted in the killing of six civilians at once. 
It should be noted that the same warplanes targeted the center of the town with two mis-
siles, resulting in a second massacre where 12 civilians were killed. The town was under the 
control of armed opposition factions at the time of the incident.
Ahmad Hamdan1 , a media activist at Hamouriya Media Office, told us that Hamouriya town 
was targeted in an artillery shelling in the morning of Sunday, December 3, that lasted for 
nearly 30 minutes, followed by an aerial attack by the Syrian regime: “Warplanes carried 
out an airstrike with a missile on Hamouriya – Barza road in wester Hamouriya town. 
The missile landed in the middle of the street, resulting the killing of six individuals. 
When I arrived at the attack site, the destruction was huge and scattered body parts 
were everywhere. I saw body parts for a man and his two sons inside a shop.” Ahmad 
added that warplanes returned to the area less than an hour and a half later and target-
ed the center of the town with another two missiles that landed approximately 350 meters 
away from each other: “The first missile landed between two residential buildings in a 
school basement while the second one landed on a residential building. This airstrike 
resulted in the killing of roughly 11 individuals while 25 others were wounded, in ad-
dition to the huge destruction in the residential buildings.” Ahmad confirmed that there 
are no military centers in the area.

 1 We contacted him via Facebook on December 6, 2017

Victims killed in a massacre by Syrian regime forces in Irbeen city, 
Damascus suburbs – December 2, 2017

https://www.google.com.tr/maps/place/Hamoryah,+Syria/@33.5280333,36.3870834,15z/data=!4m13!1m7!3m6!1s0x1518e5ae805ce1a5:0xaa39d562b3f91cbe!2sHamoryah,+Syria!3b1!8m2!3d33.5282095!4d36.3904282!3m4!1s0x1518e5ae805ce1a5:0xaa39d562b3f91cbe!8m2!3d33.5282095!4d36.3904282
https://drive.google.com/file/d/1U8y4ru1-1WTGUZUKFyqMFnAFMtdNG6Zq/view
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Idlib governorate
Sunday, December 31, 2017, fixed-wing Syrian regime forces warplanes fired a number 
of missiles at the public road in the middle of Kafr Sejna village, southern suburbs of Idlib 
governorate, which resulted in the killing of eight civilians at once, including two children. 
The village was under the control of armed opposition factions at the time of the incident.

B. Russian forces
Idlib governorate
Sunday, December 17, 2017, around 14:50, fixed-wing warplanes we believe were Russian 
used incendiary weapons to target a house in the southeastern neighborhood in Khan 
Sheikhoun city, southern suburbs of Idlib governorate, followed by a missile fired by the 
same warplanes that targeted the same house. The attack resulted in the killing of 10 civil-
ians from the same family (four children and six women) while four others were wounded. 
The city was under the joint control of armed opposition factions and Hay’at Tahrir al Sham 
at the time of the incident.

Victims killed in a massacre by Russian forces in Khan Sheikhoun city, Idlib – 

December 17, 2017

http://www.sn4hr.org/wp-video/watch.php?id=1435&token=gP9Q1scfLYTc3UaBWCeqmhGBbiap7tJd
http://www.sn4hr.org/wp-video/watch.php?id=1435&token=gP9Q1scfLYTc3UaBWCeqmhGBbiap7tJd
https://www.google.com.tr/maps/place/Kafar+Sijnah,+Syria/@35.5261125,36.572585,14z/data=!3m1!4b1!4m5!3m4!1s0x15245f74eea26aeb:0xad63b54d3d2a2f35!8m2!3d35.5251472!4d36.5904949
http://www.sn4hr.org/wp-video/watch.php?id=1436&token=GzRvPt1KySC89SzEjUj73Gxsjp7tX18u
https://drive.google.com/file/d/1gT67js9gm1plVa83QttybdfqIdDqQTkW/view
http://www.sn4hr.org/wp-video/watch.php?id=1390&token=LnmhSWidwBlQlaU8JbwfaZDN52RqO8mq
https://www.google.com.tr/maps/place/Khan+Shaykhun,+Syria/@35.4412804,36.6455869,14.25z/data=!4m13!1m7!3m6!1s0x15248ae0edc9cad3:0xc9176383cb24f9c0!2sKhan+Shaykhun,+Syria!3b1!8m2!3d35.4403783!4d36.65721!3m4!1s0x15248ae0edc9cad3:0xc9176383cb24f9c0!8m2!3d35.4403783!4d36.65721
https://www.google.com.tr/maps/place/Khan+Shaykhun,+Syria/@35.4412804,36.6455869,14.25z/data=!4m13!1m7!3m6!1s0x15248ae0edc9cad3:0xc9176383cb24f9c0!2sKhan+Shaykhun,+Syria!3b1!8m2!3d35.4403783!4d36.65721!3m4!1s0x15248ae0edc9cad3:0xc9176383cb24f9c0!8m2!3d35.4403783!4d36.65721
https://drive.google.com/file/d/1aBING6KeBJpWu1sMFznRP24GWLcUIM1e/view
https://drive.google.com/file/d/1TeicoQ06YPCy1rKHfmy0o1Nl-skXFcDT/view
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We contacted the media activist Hamid Qtieni 2 who is a media activist for the civil defense 
center of Khan Sheikhoun. Hamid told us that observatories had notified that a squadron 
took off from Hmeimim Military Airbase, before notifying that the warplanes entered the 
atmosphere of Khan Sheikhoun. The warplanes carried out 12 airstrikes in the city and its 
outskirts: “One of the missiles went through staircase of a residential building in the 
southeastern neighborhood. The missile caused a huge fire inside the house with no 
significant destruction to the building. The same warplanes resumed the airstrikes 
with a second missile that targeted the same house, which resulted in the massacre. 
The dead bodies were burned.” Hamid added that nothing was left of the missile but its 
tail that beard a great resemblance to the tail of a cluster container: “I think the missile 
was carrying incendiary ammunitions, but it wasn’t napalm.”

Around 23:58, Tuesday, December 19, 2017, fixed-wing warplanes we believe were Rus-
sian began their bombardment on the residential building in a neighborhood located on 
the western outskirts of Ma’ar Shoreen village, which is administratively a part of Ma’aret al 
Nu’man, southern suburbs of Idlib governorate within a radius of 150 meters. Nine missiles 
were fired that killed 19 civilians, including seven children and six women while about 15 
others were wounded. It should be noted that the bombardment continued until 00:02 on 
Wednesday, December 20, 2017. The village was under the joint control of armed opposi-
tion factions and Hay’at Tahrir al Sham at the time of the incident.

Children killed in a massacre by Russian forces in Ma’ar Shoreen village, Idlib – December 19, 2017

 2 We contacted him via Facebook on December 17, 2017

http://www.sn4hr.org/wp-video/watch.php?id=1372&token=JlesrQIG03wXFDHO0sYUzdHpf1V5uOz4
http://www.sn4hr.org/wp-video/watch.php?id=1371&token=AIRs5EPi0kUZ1lOIyWk7rxmy8Fz4w9WX
https://www.google.com.tr/maps/place/Ma'ar+Shoreen,+Syria/@35.6653764,36.7252341,14.5z/data=!4m13!1m7!3m6!1s0x1524fc7688163761:0x4d4b76916d9ca15!2sMa'ar+Shoreen,+Syria!3b1!8m2!3d35.6701656!4d36.7307641!3m4!1s0x1524fc7688163761:0x4d4b76916d9ca15!8m2!3d35.6701656!4d36.7307641
http://www.sn4hr.org/wp-video/watch.php?id=1370&token=KiD91Rc5qfx3BoFBkRhPj1yxKsDrk2oU
https://drive.google.com/file/d/1Pf8AhuubCdaSbrrEdmPNVJNQpMZl8zry/view
https://drive.google.com/file/d/1sSMREoigmERwT3zxMQ1SLYfOgY_X6MiB/view
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Media activist Hafeth Turman 3 , from Ma’ar Shoreen, told us that observatories announced 
at 23:00 on Tuesday, December 19, that two warplanes took off from Hmeimim Airbase and 
that they are heading towards Ma’aret al Nu’man where they rounded the area: “The war-
planes carried out the first airstrike in Ma’ar Shoreen village in a site that was nearly 
1 km away from where I was. The airstrike was followed by several airstrikes and 
explosions. One of the airstrikes targeted a house where IDPs resided. I rushed to 
evacuate and help the wounded. Most of them were 8-14-year-old children and wom-
en, including many of my relatives.” Hafeth added that civil defense members pulled 
out dead bodies from rubles: “Three houses were destroyed completely and had fallen 
apart over the people who lived inside to kill them.”

Deir Ez-Zour governorate
Friday, December 1, 2017, fixed-wing warplanes we believe were Russian fired a number 
of missiles at the water crossing in al Twatha village, which is administratively a part of al 
Boukamal city, eastern suburbs of Deir Ez-Zour governorate. The bombardment resulted 
in the killing of five civilians at once. The village was under the control of ISIS at the time of 
the incident.
C. International coalition forces
Deir Ez-Zour governorate 
Wednesday, December 13, 2017, fixed-wing international coalition warplanes fired a num-
ber of missiles at al Jardi al Sharqi village, eastern suburbs of Deir Ez-Zour governorate, 
which resulted in the killing of 29 civilians, including 21 children and five women. The village 
was under the control of ISIS at the time of the incident.

Raqqa governorate
Thursday, August 31, 2017, fixed-wing international coalition forces warplanes fired a num-
ber of missiles at a residential building that is adjacent to al Mwasa Hospital in southern 
Raqqa city. The bombardment resulted in the killing of 15 civilians, including seven children 
and five women. Their dead bodies were pulled out from the rubbles on Friday, December 
22, 2017. The area was under the control of ISIS at the time of the incident whereas it is 
currently under the control of the Kurdish-majority Syrian Democratic Forces at the time of 
this writing.

 3 We contacted him via Facebook on December 20, 2017
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D. Other parties
Tuesday, December 5, 2017, around 10:30, an IED planted inside a small transportation 
bus exploded near al Malek Hospital in al Ahram street to the south of al Nuzha Circle in 
Ekrema neighborhood, southern Homs city. The bombardment resulted in the killing of 12 
civilians, including eight women. As of this writing, we couldn’t identify the group behind 
the bombing due to the considerable difficulty in identifying the perpetrators of this kind of 
bombings. The neighborhood was under the control of Syrian regime forces at the time of 
the incident.

III. Conclusions and Recommendations
Conclusions
Syrian regime forces and Russian forces
1. SNHR can confirm the bombing cases, deliberate or indiscriminate, targeted armless 
civilians, thus, the Syrian-Russian alliance forces have violated the rules of the internation-
al human rights law which guarantee the right to life. Furthermore, these violations were 
perpetrated during a non-international armed conflict which amounts to war crimes as all 
elements of a war crime have been fulfilled.
2. SNHR believes that the acts of killing that took place during these massacres can be 
classified as crimes against humanity.
3. These attacks, especially bombardment, have resulted in collateral damages that in-
volved casualties, injuries, and damages to civil facilities. There are strong indicators that 
compel to believe that the damage was deeply severe compared to the anticipated military 
benefit. In all of the cases, we couldn’t confirm that there were any military targets before or 
during these attacks.
4. The magnitude of the massacres, its frequent pattern, the exaggerated use of strength, 
its military nature, the indiscriminate manner of the bombing, and the coordinated approach 
of these attacks must be based on high orders, and a state policy.

Other forces
According to this report, international coalition forces, Self-Management forces, ISIS, and 
other parties have committed massacres that constitute war crimes. However, these crimes 
are not crimes against humanity as with the case of Syrian regime forces and their pro-re-
gime forces that are committing massacres in a widespread and systematic manner.

http://www.sn4hr.org/wp-video/watch.php?id=1333&token=voD9nG7NNGGjmzdHdpcCmQkdZN0lLWZ7
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Recommendations
The United Nations and the Security Council 
1. Refer the case in Syria to the International Criminal Court and stop the disrupting of the 
decisions that must be adopted by the Security Council against the Syrian government. 
This disruption is a wrong message to all dictatorships around the world and supports the 
culture of crime. 
2. Impose urgent punishments on those who are involved in widespread violations of hu-
man rights in Syria.
3. Bind the Syrian government to allow all relief and human rights organizations to enter Syr-
ia as well as the International Intendent Commission of Inquiry on the Syrian Arab Republic 
and journalists and let them work without any obstructions.
4. Insure that all weapon imports to the Syrian government, who is using weapons in wide-
spread attacks against civilians, are halted.
5. the Security Council must shoulder its responsibility in preserving security and civil peace 
in Syria considering that the violations of the Syrian government entail a gross threat to the 
international peace and security. 
6. List the militias that are fighting with the Syrian government and have committed wide-
spread massacres, like Iranian militias, the Lebanese group Hezbollah, other Shiite bri-
gades, National defense Army and “Shabiha” militias, on the international list of terrorist 
organizations.
7. Implement the “Responsibility to Protect” norm, which was established by the United 
Nations General Assembly in 2005, in Syria as it is direly needed there.
8. With the crimes against humanity committed by the Syrian government, the international 
community should stop dealing with this government as an “official side” concerning the 
relief issues, and stop supplying the Syrian government with most of the financial and hu-
manitarian aids that, in most cases, are not being delivered to those who are in need and 
go instead to the people and parties that support the Syrian government.

The Russian guarantors
1. The Syrian regime has to be stopped from dooming the de-escalation agreements. Oth-
erwise, it will only be seen as an exchange of roles between the Russian regime, on one 
side, and the Syrian/Iranian alliance on the other side.
2. Start making progress in the detainees issue by revealing the fates of 76,000 forcibly-dis-
appeared persons at the hands of the Syrian regime.
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